
 Procedia - Social and Behavioral Sciences   211  ( 2015 )  313 – 319 

Available online at www.sciencedirect.com

ScienceDirect

1877-0428 © 2015 The Authors. Published by Elsevier Ltd. This is an open access article under the CC BY-NC-ND license 
(http://creativecommons.org/licenses/by-nc-nd/4.0/).
Peer-review under responsibility of the Organizing Committee of the 2nd GCBSS-2015
doi: 10.1016/j.sbspro.2015.11.040 

a,b,c School of Technology Management and Logistics, Universiti Utara Malaysia 06010 UUM Sintok, Kedah, Malaysia 

Keywords:

E-mail address:

© 2015 The Authors. Published by Elsevier Ltd. This is an open access article under the CC BY-NC-ND license 
(http://creativecommons.org/licenses/by-nc-nd/4.0/).
Peer-review under responsibility of the Organizing Committee of the 2nd GCBSS-2015

http://crossmark.crossref.org/dialog/?doi=10.1016/j.sbspro.2015.11.040&domain=pdf
http://crossmark.crossref.org/dialog/?doi=10.1016/j.sbspro.2015.11.040&domain=pdf


314   Rabiha Asnan et al.  /  Procedia - Social and Behavioral Sciences   211  ( 2015 )  313 – 319 

2.1 Lean concept and principles in services 
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.

3.1 Challenges in lean implementation 
   



316   Rabiha Asnan et al.  /  Procedia - Social and Behavioral Sciences   211  ( 2015 )  313 – 319 

4.1 Change model 

4.1.1 Lewin’s model 
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