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ABSTRACT 

This studv aims  to^ fulfil two literature gaps in the person-envirorrrnent.fit theor\: in par-ticular; r-elating 
to the suppli*-value.fit 01's- V.f;t. FirstlJ; previous research in S- V fit tended to look maid>> at autonomjq 
and supenision style. However, there appears to be no reportea' research that has sirnultaneousljt in- 
vestigated in a single studj: the effects o f  the discrepanc-v between the perceived and desired levels of 
wiork yuantitl: varieh; power: responsibiliv and concentration n?quired.for- the job. This stud>? aims to 

$11 that gap. This studv examines the discrepancy between the supplies and values of work quantih; 
ilar-ieh.. power: responsibiIih> and concentration, and its relationship with satisfaction at work. Sec- 
ondli: the s- Vfit  theory has been relativel-v established in developed countries such as America and 
Britain. HoMrever it would be interesting to discover whether- the theory is also applicable among civil 
service workers in a small isolated town, in a developing countrl? such as Malavsia. Questionnaires 
were distributed and collected.frorn one hundred respondents working in a government department in a 
small town of Gua Musang in Peninsular Mala-vsia. Support-for the S-V-fit theory was obtained, as 
results suggested that the greater the discrepancy between the supplies and values of work quantih: 
varieh: powei: responsibiliv and concentration required at work, the lesser was the satisfaction. The 
implication therefore was that if managers were desirous of improving satisfaction of their workers, 
the>> should ensure that their. workers receive neither too much nor too little work varieh: power: re- 
sponsihilih) and concentration at workTfor either state can result in lower satisfaction. 

ABSTRAK 

Kajian ini hertujuan untuk mengisi dua jurang karya dalanz teor-i person-envir onrnentjt ter utama 
sekali suppljv-value,fit atau S- b' f i t  . Y angpertarna, kajian lepas telah rnengkaji rnengenai otonomi 
dan gava penyeliaan. Walau bagaimanapun, tiada kajian sebeluin ini yang rnengkaji kesan perbezaan 
di antara persepsi dengan apa yang diidarnkan, tentang kuantiti ker:ja, kepelbagaian kerja, kuasa, 
tanggunglawuh clan tumpuan terhadap pekerjaan. Kajian ini bertuiuan untuk mernenuhi jurang tersebut. 
Kajian ini menganalisis tentang perbezaan antara supplies dan values dan huhungannva dengan 
kepuasan ker-ja. Yang kedua, teori S-V telah dikukuhkan di negara-negara rnaju sepei- ti Arnerika 
dan Britain. Walau hagaimanapun, adalah rnenarik jika kitu dtzpat nzernastikan sarna ada teori ini 
holeh digunakan di negara-negara mernbangun seperti Malavsia. Borang-borang soal selidik telah 
diedarkan dan dikutip daripada seratus responden yang bekerja di sebuah jabatan kerajaan di Gua 
Musang. iaitir sebuah pekan kecil di Malavsia. Sokongan untuk teori S- V-fit telah nzenunjukkan di 
rnana kepiitusan kajian rnencadangkan lebih besar perhezaan afirtara supplies dan work values . 
niaka sernakiri kurang kepuasan kerja. Justeru itu, sekiranva perigurus ingin rneningkatkan kepuasan 
ker-ja di kalangan pekeiya-pekei-janva, beliau hams mernastikan hahawa pekeiIjanva tidak dikehendaki 
mengendalikan pekerjaan yang tevlalu hanvak atau kurang kepelbagaian kerja, kuasa. tanggungjawa h 
dan keperluan turnpuan terhadap pekei-jaan. Akibat kekurangacr2 atau berlebihan cir-i- cir-i tersebut 
ada la h ke tida kp uasa n ker ja. 
























