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ABSTRACT 

This exploratorj study examined workplace deviance among hotel emplqvees in Langkawi, Mala-vsia. 
Specificallj: it attempted to provide empirical answers to f ~ o  main research questions: ( I )  what are the 
hpes of workplace deviance employees exhibit at the workplaclc, and (2) what work-related factors 
account-for the exhibition of those acts. In order to address these questions, data were collected-from 
308 hotel emplovees. The-findings showed that workplace deviance exists in organisations and takes 
on a varieh9 qfforms. The results also depicted that workplace deviance is influenced by a number of 
work-related. factors, such as pal: supervision, co-workers, and management practices. In addition, 
emp1ojv.e deviance was also significantlli related to the way they were treated ty hotel guests. The 
implications of the studj) s-findings on practice and theory are d i m m e d .  

ABSTRAK 

Kajian penerokaan meiiyelidik perlakuan yang menyimpang di tempat kerja di kalangan pekevja-pekerja 
hotel di Langkawi, Malaysia. Khususnya, ia bertujuan untuk rrremberikan jawapan empirik kepada 
dun persoalan utama kajian: ( I )  apakah jenis perlakuan yang men-vimpang yang ditunjukkan oleh 
pekerjo di tempat kerja, dan (2) apakah .faktor yang berkait dengan kerja yang dapat menjelaskan 
perlakuan tersebut. Untuk menjawab dua persoalan ini, data telah dikutip daripada 308 orang pekerja 
hotel. Hasil kajian menunjukkan wujud penvimpangan perlakuan di dalam organisasi dan ia terdiri 
daripada pelbagai jenis. Dapatan juga menunjukkan bahawa yen.vimpangan perlakuan di tempat kerja 
dipengaruhi oleh beberapa .faktor yang berkait dengan kerja, seperti gaji, penveliaan, rakan sekerja, 
dan anialan pengurusan. Di samping itu, perlakuan yung menyimpang yang dilakukan oleh pekerja 
juga berkait secara signifikan dengan cara tetamu hotel mendapa fkan perkhidmatan mereka. Implikasi 
dapatan kajian terhadap praktis dan teori turut dibincangkan. 

INTRODUCTION 

A review of the literature of worker behaviour 
within organisations suggests the dominance of 
research on good behaviour but few have at- 
tempted to study the other side of behaviour, such 
as workplace deviance which is also part of the 
organisational life as noted by many (e.g. Ackroyd 
& Thompson, 1999). This is unfortunate because 
it is argued that workers are not always law or 

norm-abiding citizens in the workplace, or that 
they are constantly dutiful in the course of accom- 
plishing their work (Ackroyd & Thompson, 1999). 
The literature on workplace deviance is beginning 
to develop with more researchers conducting stud- 
ies on the fcrms and types of deviance that work- 
ers engage in, the structure and also processes in- 
volved in the exhibition of workplace deviance 
by adopting, various theoretical frameworks and 
analyses. The literature, however. also suggests 




































