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ABSTRACT
Due to the globalize business, the warehouse
activities are now becoming the centre of important
to ensure the effective receiving, storing and
handling of goods and materials efficiently in the
manufacturing firms. Thus it creates the pivotal
roles of logistics support in exporting the goods to
other destination as excellent hubs with accurate
information of timely delivery, receiving of
materials and goods through efficient MIS
networking. This paper focus on the warehouse
efficiencies in relation with the warehouse layout
among SMEs manufacturing firms and its
mediating effect with Management Information
System (MIS). Overall 187 SMEs were involved in
this study. Questionnaires (42 questions) were
given to owners, factory managers or warehouse
managers or warehouse section heads. All the
SMEs involved came from various sectors such as
food & beverages, metal & metal products, wood &
wood products, paper and printing publication,
machinery & engineering, plastics products,
electrical & electronics, non-metallic mineral
product, petro chemical and chemical, transport
equipment, rubber & rubber products, and leather.
Findings shows that the Warehouse Efficiency
(AWE)
correlates
significantly with
the
Warehousing Layout variables above 0.7 while
Warehousing MIS (AMIS) above 0.5. As for
multiple regression test, variables AL and AMIS,
the effects were significance with the R2 = 0.758 or
75.8 percent to explained in model AWE. In this
test, it is found that there are significance value of
variables AL (0.623) and AMIS (0.03). This
reflects of the significance role of AL and AMIS in
maintaining the warehouse efficiency. The results
indicate the important of warehouse efficiency in
the manufacturing firms. The warehouses Layout
and MIS are the main basic variables for process
management improvement in making the
warehouse to be efficient and firm performance
achievable. It is through the Warehousing MIS
mediation to the Warehousing Layout that mediates

positively to its relationship over the Warehouse
Efficiency.
Keywords: Warehouse efficiency, Layout, MIS,
SMEs
I

INTRODUCTION

Issues on warehouse efficiency (or logistics
management in general) specifically are not
comprehensively studied until after the business
globalization process takes place (Ali, Jaafar &
Mohamad, 2008, Jusoh & Kamis, 2009, Ismail,
Hashim, Ghani, Zulkifli, Kamilah & Rahman,
2009). The problems keep on developing and
continuing with the evolution of the logistics roles
which took place actively during that time
(Gundlach, Bolumole, Eltanway & Frankel, 2006).
This especially happened actively in the last two
decades in the supply chain networks which
warehouse is part of the logistics major service
providers (Sink, Langley & Gibson, 1996; De
Koster, Le Duc & Roodbergen, 2007; Lambert,
Stock & Ellram, 1998). Tomkins and Smith (1998)
described that warehouse efficiency has now
become a core competency, a strategic weapon that
many companies is using to enhance their positions.
At the same time, the warehouse efficiency is
undergoing unbelievable challenges that make it
excellence become harder to achieve. Warehousing
before this has been viewed as a supportive industry
to other functional areas but it has now been
regarded as a strategic industry on its own
(Gundlach et al., 2006; Sum, Teo & Ng, 2001).
With
the
current
condition
of
global
competitiveness and supply chain concepts, it has
greatly changed the direction of warehouse
efficiency perspective as the research proved to be
as that (Harmon, 1993). Hamel and Pralahad
(1994) regarded this development when the
business activities becoming more complex,
competition for the future are considerably an
opportunity sharing rather than market sharing. Due
to the enormous challenges being faced by the
warehouses efficiency, it requires much more
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professional approaches than the previously
adopted in planning, managing and improving in
today’s warehouse operations (Tomkins and Smith
(1998).
Malaysian companies would continually increase
their capabilities in the logistics services in the near
future through the implementation of activities such
as
warehousing
management,
inventory
replenishment and order fulfillment (Sohail &
Sohail, 2003). In today’s competitive business
environment which many companies are
strategizing to gain and share the global markets,
the companies are actively taking advantage of
higher production and sourcing efficiency. Keys to
that success are determined by the role of the
logistics function (which warehouse is one of the
major service providers) in ensuring the smooth
flow of materials, products and information
throughout a company’s supply chains (Sum et al.,
2001). This has greatly contributed to the changes
of warehouses business perspective which required
warehousing to be more efficient in their
operations, HCM, layout and MIS. Due to the
increasing importance of the logistics industry and
warehouse efficiency, it has resulted to the
expansion of the international trade as well as an
active endorsement of the company’s and
business’s globalization strategy (Ali et al., 2008).
Saleh and Ndubisi (2006) analyzed that SMEs have
accounted for more than 80 percent of the total
manufacturing establishments in Malaysia. With
favourable environmental factors, the SMEs in
Malaysia are expected to transcend from their
present state to undertake a more important role in
order to support the requirements of Malaysia’s
industrialization process. However, Jusoh and
Kamis (2009) cautioned that in order to survive, the
SMEs must be able to reduce costs, improve quality
and provide a rapid response to the customer’s
needs. One of the ways of achieving that
competitive edge is through the implementations of
the best logistics (and warehousing) practices
(Jusoh & Kamis, 2009).
Issues and challenges affecting warehouse
efficiency processes are becoming seriously
focused in managing the logistics industry, in which
warehousing is part of the major logistics activities
in the service providers. Other major activities
related are transportation, inventory management,
order processing, information system and
packaging. Instead, warehousing has been a
neglected area of business activity in Malaysia (Ali

et al., 2008). It becomes worst as the business
environments are becoming more challenging,
wider and global markets have contributed to
producing a large scale of products by any
organizations. This creates the increase of
inventories in order to meet these demands for
company operations and customer satisfactions
(Ismail et al., 2009).
II
OBJECTIVES
To examine the mediating effect of warehousing
MIS in the relationship between warehousing
layout and warehouse efficiency.
III
LITERATURE REVIEWS
SMEs in manufacturing sector were involved in
activities such as the processing of raw materials,
including food, beverages, textiles, petroleum,
wood, rubber and the assembly and manufacturing
of electrical and electronics appliances and
components (Saleh & Ndusi, 2006).The Annual
SME Report 2008 emphasized that Malaysia’s
target is to increase the contribution of SMEs to
Gross Domestic Product (GDP) from the 32 percent
charted in 2005 to 37 percent, exports from 19
percent to 22 percent and employment from 56
percent to 57 percent in 2010. In practice
warehouse is defined as a planned space for the
storage and handling of goods and materials
(Emmett, 2005), with large building and it plays an
important part in the organization related to its
business purpose (Tompkins & Smith, 1998;
Frazelle, 2001). Lambert et al. (1998) described
warehouse activities are more focus on the core
competencies of the operational which could satisfy
customers’ expectation on the shorter delivery of
time and more accurate services. Stock and
Lambert (2001) added that there are six types of
public warehouses; general merchandise for
manufactured goods, refrigerated or cold storage,
bounded, household goods and furniture, special
commodity and bulk storage.
Rouwenhorst et al. (2000) mentioned that the
efficiency and effectiveness in any distribution
network in turn is largely determined by the
operation of the nodes as the warehouses. Koster
and Warffemius (2005) argued that complexity of a
warehouse operation has a large impact on the
performance of the warehouse, and in this case the
efficiency of the warehouse. Gunasekaran et al.
(1999) mentioned warehousing comprises six major
operation throughput activities which are receiving,
transfer, handling, storage, packing and expediting.
Conclusion, timely and accurate information about
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products, resources and processes are essential to
operate a planning and control structure to achieve
high performance of warehousing operation in
today’s marketplace (Faber et al., 2002).
Murphy and Poist (1993) argued that warehouse as
the most costly activities in logistics because a
major part of its operations is labor intensive thus to
improve
operational
and
organizational
performance. Ellinger, Ellinger and Keller (2005)
believed that firms wishing to remain competition
effectively in the logistics (and warehousing)
industry would increasingly evaluate the feasibility
of adopting more people oriented to focus on the
growth and development. This might produce more
groups of front line logistics and warehousing
employees.
Autry, Griffis, Goldsby and Bobbitt (2005)
specified that the need for data management to
support logistics processes has created demand for
specialized information systems and customdesigned for logistics management needs. As
results, many firms begun to invest in technologies
that enhance decision make capabilities for
transport management, warehouse management,
and demand forecasting and planning among others
(Bowersox, Closs, and Stank, 1999). Conclusion,
in warehousing, information on inbound and
outbound flows, weight and volume of stored
products by type and cost of inventory are
necessary (Pokharel, 2005).
Modern warehousing concerns speed and efficiency
related to automation, computerization and new
means of communication (Jenkins, 1990).
Warehouse efficiency and effectiveness could be
measured by safety, shipping errors, on-time
shipments, customer problems, cost per line
shipped and total warehouse expenses (Lambert et
al., 1998). To create efficiencies, warehouse quality
performance is used to determine warehouse
efficiency which are put away, inventory, picking
and shipping accuracy (Frazelle, 2002).
Based on the past literatures and research, Lewin’s
Force Field Theory explains the imperative
transformation in production process, product
design and quality, service delivery and other
aspects of business enterprise (Elsey, Barry and
Tse, 2007). This impacts the structures strategies,
policies, budgets, reward systems, learning and
competence, the attitudes and behavior of the work
force that could be related to warehouse efficiency.
Elsey et al. (2007) analyzed that the contribution of

Lewin’s Force Field theory lays in its emphasis on
the dynamics of organizational change which suited
the overall thinking as it deals with two forces
impacting each other or Lewin (1946) called “quasi
stationary equilibrium”. This theory led to the
development of Lewin’s 3-Steps Change Model:
Unfreeze, Freeze and Refreeze. Therefore, Lewin's
Force Field Theory is all about effectiveness of
change. With additional 3-Steps Change Model,
these theories could determine that such supports to
improve the changes of activities in the
organizations have encouraged everyone to focus
on the intended situation to enhance the plan to be
achieved.
IV THEORETICAL FRAMEWORK
This study recognizes that the warehouse
management related to its Layout and MIS play
crucial roles in achieving the desired warehouse
efficiency and performance.
Figure 1.1:
Theoretical Research Framework

V
HYPOTHESES
There is a mediating effect of warehousing MIS in
the relationship between warehousing layout and
warehouse efficiency.
VI
METHODOLOGY
The target population for this study is SMEs
manufacturing firms in Malaysia which are listed
under the SME Business Directory (2009). It is
obtainable
at
http://secure.smeinfo.com.my.
According to BNM (2007), cited by UNDP (2007),
a total of 16,515 SMEs in Malaysia are listed
according to the business sectors with
manufacturing dominated the sector with 5,947
SMEs, including Agro based. Specifically, the
study used all the firms listed in the SME Business
Directory in various manufacturing sectors: food &
beverages, metal & metal products, wood & wood
products, paper and printing publication, machinery
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& engineering, plastics products, electrical &
electronics, non-metallic mineral product, other
(jewellery), petro chemical and chemical, transport
equipment, rubber & rubber products, and leather.
Owners, factory managers or warehouse managers
or warehouse section heads are given the
questionnaire surveys for them to response.
In this research, the total numbers of SMEs
manufacturing sectors are 5,947 and through postal
services, 1,000 questionnaires are sent to SMEs
manufacturing owners / factory managers /
warehouse managers / warehouse section heads
throughout Peninsular Malaysia. However, out of
1,000 questionnaires posted to the population, only
220 responded and only 182 are found to be useful
for the studies, which the overall response rate is
18.9 percent or 19 percent (round-up). This is
deemed acceptable response rate for top
management or their representatives’ questionnaires
in social science research (Menon, Sundar & Roy,
1996; Baruch, 1999).
Data are analyzed using the SPSS Version 19
program. Non-respondent characteristics are
studied in order to check if the lack of response is
significant. The collected data are summarized,
analyzed, interpreted and presented to address the
research objectives that prompted the entire
research process. Linear regressions and Sobel test
are used.
It is necessary to gauge the extent of reliability of
the instrument used in the study. Thus the necessary
test is carried out. Ideally the Cronbach α
coeffiecient of a scale should be a least 0.7 (Hair et
al., 1995). The pre-testing exercise is done in midMay 2010 with 50 SMEs manufacturing firms
listed in the SMI Business Directory (2009) but
only 36 of the pre-tested sampling are returned with
only 30 are found useful. According to Roscoe
(1975), a sample size of more than 30 but less than
500 was appropriate for most research. Table 1.0
gives the alpha coefficient of reliability in the pretest and post-test analysis of the research
instrument. Based on the pre-testing exercise, all
the items for each construct post a Cronbach α
value of as low as 0.70 as high as 0.99. This means
the rules tests in the pre-test and post-test modes
indicate that the instruments are highly reliable.

Table 1.0:
Cronbach α Coefficient of Reliability (Pre-Test and Post-Test
Analysis)

Nunnelly (1978) defined validity as the degree to
which measurement scale measures what it is
intended to measure. Peter (1981) stated that
validity refers to the extent to which a measurement
tool actually measures the construct that is used to
measure. In this study, the Bartlett test of sphericity
and the Kaiser Meyer Okin (KMO) measure of
sampling adequacy (SMA) or > 100 are used to
investigate the validity of the constructs. The
statistical scores of this test for all constructs are
shown in Table 1.1. Therefore, it is concluded that
all the questions used in the questionnaires are
mostly valid as the results are 0.50 and above is
sufficiently large to permit factor analysis to
represent the validity constructs (Hair et al, 2006)
Table 1.1:
Investigating Validity: Results of KMO Measure of Sampling
Adequacy and Bartlett’s Test of Sphericity.

VII

FINDINGS

A correlation analysis is used to evaluate the
strength and direction of the linear relationships
between two variables (Pallant, 2007). Based on
this study, summary analyses of the overall Pearson
Correlations (as referred to Table 1.2) are
conducted. The best value or perfect correlation is 1 ≤ ρ ≤ 1.For the correlation coefficient, anything
that is below 0.05 or ≤ 0.05 is considered
significant or positive and anything that is above
than that is considered not significant or negative.
The study found that the Warehouse Efficiency
(AWE) is significance with the Warehousing
Layout variables above 0.7 while Warehousing
MIS (AMIS) above 0.5.
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Table1.2:
Pearson Correlation Results

(0.623) and AMIS (0.03). This reflects of the
significance role of AL and AMIS in maintaining
the warehouse efficiency.
Hypothesis: There is a mediating effect of
Warehousing MIS (WM) in the relationship
between Warehousing Layout (WL) and
Warehouse Efficiency (WE).

Upon the completion of correlation analysis and
multiple regressions analysis using the SPSS
Version 19 are performed to find any influence
between the independent variables (Warehousing
layout), mediating variable (Warehousing MIS) and
the dependent variable (Warehouse Efficiency).
The steps taken in analyzing the relationships of the
variables are based on the recommendations of
Baron and Kenny (1986). The results of the
analysis are explained in the applications of
multiple linear regressions formula (Y = B0 + B1 X1
+…… Bp Xp + ε) (refer to Table 1.3 and Table 1.4).
Table 1.3: Model Summary

a Predictors: (Constant), AMIS, AL
b Dependent Variable: AWE

Table 1.5 shows that the results for the significant
unstandardized regression coefficient (B=0.160)
indicate the AL affects the AWE significantly
(p<0.01). Step 2 is to test whether the AMIS
(predictor) is related to the AL (outcome). The
results of the unstandardized regression coefficient
(B=0.347) indicate the AL affects the AMIS
significantly (p<0.01). Step 3 is to test whether the
AWE (predictor) is related to the AL (outcome) and
AMIS (mediator). The results of the unstandardized
regression coefficient associated with the relation
between the AMIS and AWE are significant (0.062,
p<0.01). This regression equation also provides an
estimate of the relation between the AL and the
AWE, controlling for the AMIS (B=0.465). Table
1.6 shows that the Step 4 of the Sobel, Aroian and
Goodman tests show the results are significant, p <
0.05. Figure 1.2 indicates the relationship of tested
variables (AL, AMIS and AWE) after mediation
that Warehousing MIS mediates the relationship
between the Warehousing AL (0.347) and
Warehouse Efficiency (0.394) with 0.032 between
Warehousing AL and Warehouse Efficiency.
Therefore, the study found that there is a mediating
effect by Warehousing MIS in the relationship
between Warehousing Layout and Warehousing
Efficiency.

Table 1.4:Correlations Coefficients

a Dependent Variable: AWE
AWE = 0.420 + 0.010Al + 0.122AMIS. All the
coefficients are significance with R2 = 0.758.
Therefore there are 75.8 percent of total variations
in AWE explained by AL and AMIS in maintaining
the warehouse efficiency.
For variables AL and AMIS, the relationships are
significance with the R2 = 0.758 or 75.8 percent to
explained in model AWE. In this test, it is found
that there are significance value of variables AL
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Table 1.5: Measuring the degree of influence of AMIS
in therelationship between AL and AWE

Table 1.6: Using Sobel test as to measure the ediating
effect of AMIS in the relationship between AL
and AWE

VIII

CONCLUSIONS

The results indicate the important of warehouse
efficiency in the manufacturing firms. The
warehouses Layout and MIS are the main basic
variables for process management improvement in
making the warehouse to be efficient and firm
performance achievable. It is through the
Warehousing MIS mediation to the Warehousing
Layout that mediates positively to its relationship
over the Warehouse Efficiency. Thus this concludes
that the manufacturing firm achievement is
realistically depending on the warehouse
performance in ensuring mainly good results of
inventory accuracy and space optimization that
reflects the firm operational process performance.
Hopefully the research would open the horizon
clearly to the top management of the manufacturing
firm of the importance of warehousing management
and its process operations. With the globalize
business is getting more competitive and volatile,
the functions of warehouse is realistically could not
be denied of its pivotal role. The remarks in
practice that warehouse is liked a ‘bank’ and ‘heart
of the factory’ speak the volume of its contributions
to the manufacturing firms or any organizations.

REFERENCES

Figure 1.2:
Relationship of tested variables (AL, AMIS and
AWE) after mediation

Ali, Rosena Mohd., Jaafar, Harlina Suzana & Mohamad, Sabariah.
(2008). Logistics and Supply Chain in Malaysia: Issues and
Challenges, EASTS International Symposium Transportation
incorporating Malaysian Universities Transport Research Forum
Conference 2008 (MUTRFCO8), Universiti Teknologi Malaysia.
12-13 August 2008.
Annual
SME
Report
2008.
Retrieved
from
http.www.smibusinessdirectory.com.my
(Accessed
January
2010).
Autry, Chad W., Griffis, Stanley, E., Goldsby, Thomas, J. and Bobbitt,
L.Michelle (2005). Warehouse management systems: Resource
commitment, capabilities, and organizational performance.
Journal of Business Logistics. 26(2), 165-182
Baron, R.M., & Kenny, D.A.(1986). The Moderator-Mediator variables
distinction in Social Psychological Research: Conceptual,
Strategic, and Statistical Consideration. Journal of Personality
and Social Psychology. 51(6), 1173-1182.
Bartholdi, J.J. and Hackman, S.T. (2005). Warehouse and Distribution
Science. Batholdi & Hackman, Atlanta, GA
Bartholdi, J.J. and Hackman, S.T. (2008), Allocating Space in a
Forward Pick Area of a Distribution Center for Small Parts. IIE
Transactions. 40, 1046-1053.
Baruch, Y. (1999). Response rate in academic studies. A comparative
analysis. Human Relations, 52 (4): 421-438.
Bowersox, D.J., David, Closs, D.J, Stank, T.P. (1999). 21 st Century
logistics: Making Supply Chain intergration a reality. Oak Brook,
IL: Council of Logistics Management.
Coyle, J.J., Bardi, E.J., and Langley Jr, C.J. (2003). The Management
of Business Logistics. South-Western, Canada.
De Koster, R., Le Duc, T., and Roodbergen, H.J. (2007). Design and
control of warehouse order picking: A literature review.
European Journal of Operation Research. 182, 481-501.
De Koster, R, M.B.M. and Wafferming, P.M.J. (2005). American,
Asian and Third Party international warehouse operations in
Europe. International Journal of Operations and Production
Management. 25(8), 762-780.

Knowledge Management International Conference (KMICe) 2012, Johor Bahru, Malaysia, 4 – 6 July 2012

577

Ellinger, A.E., Ellinger, A.D., and Keller, S. B. (2005), Supervisory
coaching in a logistics context. International Journal of Physical
Distribution and Logistics Management. 35(9), 620-636.
Elsey, Barry and Tse, Rex Chi-Hang (2007). Changing the behavior of
traditional bakers in a Chinese multi-family owned food company
through workplace action learning in Hong Kong. Journal of
Workplace Learning. 19(8), 511-525.
Emmett, Stuart. (2005). Excellence in Warehouse Management. John
Wiley & Sons, England.
Faber, Nynke., De Koster, Renus (Marinus) B.M., and Van de Velde,
Steef, L (2002). Linking warehouse complexity to warehouse
planning and control structure. International Journal of Physical
Distribution & Logistics Management. 32(6), 381-395.
Frazelle, Edward, H. (2002). World Class Warehousing and Material
Handling. The McGraw Hill Companies, Inc, US.
Gopalakrishnan, B; Turuvekere, R and Gupta, D.P. (2004). Computer
Integrated Facilities Planning and Design. 22(7/8), 199-209.
Gu, Jianxiang., Goetshcalkx, Marc., and McGinnis, Leon, F. (2006).
Research on warehouse operation: A comprehensive review.
European Journal of Operational Research. 177(1), 1-21.
Gunasekaran, A., Marri, H.B., and Mencl, F. (1999). Improving the
effectiveness of warehousing operations: A case study. Industrial
Management & Data System. p.328-339.
Gundlach, G.T., Bolumole, Y.A., Eltanway, R.A. and Frankel, R.
(2006) The changing landscapes of supply chain management,
marketing channels of distribution, logistics and purchasing.
Journal of Business and Industrial Marketing. 21/7, 428-438.
Hair, J.F., Black, W.C., Babin., Anderson, R.E., & Tatham, R.L.
(2006). Multivariate Data Analysis. Pearson Education Inc.,
Upper Saddle River, NJ.
Harmon, R.L. (1993). Reinventing the Warehouse, World-class
Distribution Logistics. The Free Press, New York, NY.
Hassan, Mohsen, M.D. (2002). A framework for the design of
warehouse
layout.
Emerald.
20(13/14),
432-440.
http://www.valuebasedmanagement.
net/methods_lewin_force_field_analysis.html (Accessed January
2010.
Ismail, A.R., Hashim, E., Ghani, J.A., Zulkifli, R., Kamilah, N. and
Rahman, M.N.A. (2009). Implementation of EIS: A study at
Malaysian SMEs. European Journal of Scientific Research.
30(2), 215-223.
Jenkins, Creed H. (1990). Complete guide to Modern Warehouse
Management. Prentice-Hall Inc. NJ.
Jusoh, Osman and Kamis, Hariri (2009). The entrepreneurial of
Malaysian small and medium enterprises (Smes) in logistics:
Practice, challenge, performance and innovation. 14th Asia Pasific
Management Conferfence (APMC). Hosted by AirLangga
University, Surabaya, Indonesia. 18 – 20 November, 2009.
Lambert, D.M., Stock, J.R., and Ellram, L.M. (1998). Fundamentals of
Logistics Management: McGraw Hill.
Langley, C.J., Coyle, J.J., Gibson, B.J., Novack, R.A., and Bardi, E.J.
(2008). Managing Supply Chains: A Logistics Approach (8 th Ed.).
South Western, Cengage Learning.
Leedy, P., & Ormrod, J. (2005). Practical research: Planning and
design (8th ed.). Upper Saddle, NJ: Prentice Hall.
Lewin, K. (1946), Action research and minority problems. Journal of
Social Issues. 2, 34-36.
Menon, A., Sundar, G.B. and Roy, D.H. (1996). The quality and
effectiveness of marketing strategy: Effect of functional and
dysfunctional conflict in intraorganizational relationships.
Journal of Academy of Marketing Sciences, 24(Fall): 299-313.
Murphy, P,R., & Poist, R,F. (1993). In search of warehousing
excellence: A multivariate analysis of HRM practices. Journal of
Business Logistics, 14(2). 145-163.
Nunnelly, J.C. (1978). Psychometric Theory, 2nd Edition, New York:
Mc Graw Hill.
Peter, J.P. (1979). Reliability: A review of psychometric basics and
recent marketing practices, Journal of Marketing Research. 16, 617.
Pokharel, Shaligram (2005). Perception on information and
communication technology perspectives in technology. The
Journal of Enterprise Information Management. 18(2), 136-149.
Rouwenhorst, B. et al. (2000), Warehouse design and control:
Framework and literature review. European Journal of
Operational Research. 122, 515-533.

Saleh, A.S., and Ndubisi, N.O. (2006). An evaluation of SME
development in Malaysia. International Review of Business
Research Paper. 2(1), .1-14.
Saleh, A.S. and Ndusi, N.O. (2006). SME development in Malaysia:
Domestic and global challenges. Working Paper, University of
Wollongong. 06-03.
Semi- Medium Industries Development Economic Corporation
(SMIDEC) (2004).
Sink, I., Langley, C,J., and Gibson, B,J. (1996). Buyer observations of
the US third-party logistics market, International Journal of
Physical Distribution and Logistics Management. 30(5), 34-36.
SME
Business
Directory
2009,
Retrieved
from
http://secure.smeinfo.com.my (Accessed January 2010).
SMI
Business
Directory
2009.
Retrieved
from
http.www.smibusinessdirectory.com.my.
(Accessed
January
2010).
Sohail, M.S, and Sohail, A.S. (2003). The use of third party logistics
service: a Malaysian perspective. Technovation. 23, 401-408.
Stock, J.R., and Lambert, D.M. (2001). Strategic Logistics
Management. McGraw Hill, Singapore.
Sum, C.C., Teo,C.B., and Ng, K.K. (2001). Strategic logistics
management in Singapore. International Journal of Operations &
Production Management. 21(9), 1239-1260.
Tompkins, J. A., & Smith, J. D. (1998). The warehouse management
handbook. US.
Tompkins, J.A., White, J.A., Bozer, Y.A., Tanchoco, M.A. (2003).
Facilities Planning (3rd Ed). Hoboken, NJ: John Wiley and Sons,
Inc.

Knowledge Management International Conference (KMICe) 2012, Johor Bahru, Malaysia, 4 – 6 July 2012

578

