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Abstract 

Sub-theme: Knowledge-gender Perspectives 

Prior researchers focused intensively on the level of oral communication apprehension among 
accounting undergraduates but found inconsistent results. However, little emphasis is given to 
gender and culture influence on oral communication apprehension. This study tries to fill the gap 
by investigating the influence of gender and culture on the oral communication apprehension 
level among Universiti Utara Malaysia accounting undergraduates. A survey approach is used to 
obtain information fiom 1 3 5  1 accounting students. A descriptive result surprisingly indicates that 
there is an indication of oral communication apprehension among the students but at a lower level 
than of a normal person. 

T-test analysis on gender effect reveals a significant difference in oral communication 
apprehension between male and female students. It appears that female students have higher 
degree of oral communication apprehension as compared to male students. As for cultural 
influence, Anova test reveals a significant difference among the three major ethnics, in which it 
appears that the Chinese students are the most apprehensive group, followed by the Malays. 
While the Indians students are found to be the least apprehensive. A further test on the level of 
study suggests that there is a significant difference of oral communication apprehension level 
between the first year and final year accounting students. The findings of this study would shed 
some light on oral communication apprehension level among university students, particularly 
accounting students to academicians and practitioners in the process of grooming up the students. 
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