HIGHLIGHTS

Addressing challenges of flexible education

THE popularity of hybrid-flexible
(HyFlex) education has grown

in response to the transformation
of the higher education
landscape. This cufting-edge
method blends in-person and
online learning, giving students
the opton to participate however
they like. HyFlex education pro-
vides ease and flexibility, but it
alen presents a number of issues
that instimutions must address to
ensure iis effective implementa-
tor.

Technical infrastructure:
HyFlex education relies on
robust technical infrastrocture,
including reliable Internet con-
nectivity, high-quality audiovis-
ual squipment, and suitable
learning management systems,

insufficlent respurces or techni-
cal glitches can hinder the learn-

ing e,

ent and interaction:
Sustaining student engagement
and fcilitating meaningful inger-
actions can be challenging ina
HyFlex environment. Onling par-
ticipants may feel isnlated, lead-
ing to reduced motivation and
lower levels of active participa-
fon. -
adaptations:
Instructors must adapt their
teaching methods to accommo-
date both in-person and online
students. Designing activities and
assessments thatare equally
effective for both groups, while
considering technology limita-
tions and potental resource dis-

parities, is essential.

Logistical challenges: Mana-
ging physical and virmal spaces,
scheduling classes, and allocating
resgurces can be complex in a
HyFlex setfing. Effective commu-
nication and coordination among
faculty; staff, and students are
crucial to avold confiasion and
optimise resource utilisaton.

Training and suppaort: Faculty
and staff may require additional
training and sunp}pnrt 10 navigate
the intricacies of HyFlex educa-
[I0TL

Professional development

opportunities shonld be provided

to equip instructors with the nec-
essary skills, and technical sup-
port teams must be readily avail-
abile o address any issuesthat

arise during classes.

HyFlex education holds great
promise in providing fexibility
and personalised learning
experiences for university stk
dents: However, overcoming
these ohsiacles requiresa

proactive approach from univer-
zities.

By addressing these challenges
effectively, universities can har-
ness the potential of HyFlex edir
cation to provide students with a

i ty and adaptable learn-
ing environment.
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