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FOR decades, the level of protec-
tion a Malaysian consumer
enjoyed when borrowing money
depended largely on where you
borrowed it from.

Banks operated under close
regulatory watch. Pawnshops and
moneylenders answered to their
own legisladon. But newer play-
ers, buy now pay later (ENPL)
apps, debt collectors, and leasing
and factoring schermes are operat-
ed in a regulatory grey Zone,
largely unbound by consumer
protection rules.

That changed on March 1, 2026,
when the Consumer Credit Act
2025 came into force alomgside a
new regulator, the Consumer
Credit Comraission (Suruhanjaya
Kredil Pengguna).

The prerise is elegantly simple:
rather than a patchwork of laws

governing different lenders differ-
ently, one unified framework now
applies to anyone in the business

Date: /9 /202¢

UUM/AA88/TS/01.09.2026/P:14(1-4)

of extending credit - banks, mon-
evlenders, pawrlbrokers, car
financing companies, RNPL pro-
viders, debt collectors, and debt
counsellors alike,

The urgency behind this reform
is not abstract. Malaysia's
Consumer Credit Oversight Board
Task Force reported roughly 140.4
million BNPL transactions worth
EM12bil within just six months,
used by 7.5 million people — many
of them adulis who scarce-
ly registered that they were tak-
ing on debt at all.

Because BNPL sat outside credit
law, providers could extend
spending limits with minimal
scrutiny of a consumer’s actual
ahility to repay. On the other side,
debt collectors, similarly unregu-
lated, operated with little account-
ability. This explains why 50 many

Borrow smartly, borrow safe

Malaysians can recount an unset-
tling late-night call over a missed
instalment.

The new Act reshapes this land-
scape in several Concrete ways.
Every credit provider, from estab-
lished banks to BNPL. apps, now
carries a legal obligation to treal
consumers fairly and communi-
cate transparently. Lenders must
conduct genuine affordability
assessments before approving
any credit.

Consumers, meanwhile, can
verify whether a lender or debt
collector is properly licensed - the
commission is required (0 main-
tain and publish a register of all
licensed credit providers and reg-
istered credit service providers
urider its oversight.

Mone of this resolves Malaysia's

household debt hurden overnight,
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Enforcement will take years (o
mature and its real-world impact
hinges on how assertively the
new commission wields its pow-
ers.

Every borrower deserves the
same baseline protecton, regard-
less of where the credit originates,
But for the first dme, the law rec-
ognises a simple truth: a ringgit
borrowed is a ringgir borrowed,
whether it comes from a bank
counter or a digital checkout but-
ton.
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