" INCLUSIVE TECHNOLOGY

Malaysia can lead regional Al direction

— trending
timed discounts on Shopes,
dessert ads aligned with late-
night cravings. These sren't co—
incidences.

Artificial intelligence (AT} is
quietly influencing choices and
drawing attention to products in
real time,

This is no longer about the fu-
ture. Al has settled into daily life.
It's part of how conient is con-
sumed, services are used -and
purchases are made:

Digital experiences are now
crafted, not stumbled upon. Ef
forts such 4= the Madonal Al

and the Nadonal Al
Office position Malaysia as a
leader in digital transformation.

But as algorithms become
more embedded. deeper issues
emerge. Convenience comes at a
cost. Every interaction is
tracked, yet the logic behind de-
cisions often remaine hidden.
Eiigmuz visibility, trust starts to

Al doesn't just echo existing
behawiour — it guides it. When
systems rely mostly on imput
from urban, younger ugers, the
result can be narrow and unrep-
resantative,

Older populations, rural resi-
dents, and minority ‘communi-
ties are often left our of the data
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loop. That absence creates algo-
rithmic blind spots, reinforcing
divides under the guise of per-
sonalisation.

Technicsl success alone i=n't
enongh. If Al is 1o shape
Malaysian life, it must do sowith
integrity. The Madani framework
— founded on values like com-
passion;  respect, innovation,
sustainability. prosperity and
trust — offers more thian policy.

It sets a direction. True respect
means guarding against ex-
ploitative data use. Real compas-
sion means ensuring that digital
tools don't.only serve the fluent
or connected.

And trust? That grows when
systems are transparent and ac-
countable, not hidden behind
lines of code.

Al'is already choosing what's
seen, offered and ignored. The
question is no longer whether it
works but whether it works fairly
and for whom.

Government actipn can help
Independent algorithm audits
and transparency raports shoutd
be encouraged. People deserve to
understand how thelr data is
used and why cerain content or
products are prioritised. i

A few lines of code can' infly-
ence public opinion, spending
habits, or even social attitudes.

Globally, algorithm-driven
platforms have raised concerns
aropund misinformation, surveil-
lance and polarisation. In z di-
verse nation like Malaysia, re-
sponsible Al governance s not
optional — It is essential.

Language inclusivity i is.anoth-

Manglish or regional dinlar.‘:s.
large segments of the population
may be exciuded.

Inclusivity must be intention-
s o

£ are encoutagingsigng.

Omne local beauty brand recent-
v used an Al chathbot to resolve a
customer complaint —offeringa
prompt, personalised apology
and a voucher. The interaction
{elt efficient and sincere, show-
ing that responsible Al can en-
hance human connecrion.

Yet, many small and medinm
enterprises remain at ﬂﬂl'h'
stages of adoption. While inter-
est in Al is growing, implemen-
tation remains limited. Many
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businesses, especially in rural ar-

eas, naed clearer guldance and

SUpROTT.

This is where public-private
partnerships can make 2 differ-
ence. Agencles working with tech

; platfm-ms can lead Al awarensss

gns, especially in nuai
schmbi and co

Digital literacy is the f‘tm step
toward digital fairness.

Such efforts could be suppont-
edbya mr.mnai Al ethics code
for mar — providing clear
principles around falrness, inclu-
sion and accountability. Policy-
makers would do well to bring
this to the forefront of digital
governance discussions,

Looking ahead, Malaysia has a
chance to lead. As Asean chairin
2025, we are in 2 unigue position
toshape theregion's direction on
responsible technology. ]

The Asean Digital’ Economy
Framework Agreement may
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serve as a plarform to align data
governance and strengthen dig-
ital conperation. y

Alishere o stay —but how it is
used remains a choice. A trust-
worthy digital future depends
not just on clever code, bt an
shared values, clear guardrails
and inclusive dialogue.

This means engaging all stake-
holders — indusery, policymak-
ers, civil society and the public.
Through openness and collabo-
ration, AT can serve the public
good rather than narrow nter-

e5ts
Because in this algorithm-driv-
en age, those who biild with care
won't just capture attention —
they'll earn lasting trust. _
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